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Service Modelling: Principles and Applications

Vilho Raisénen

L earn how to use service modelling to streamline and optimize pr ocesses!

Information about customer needs, the technical composition of services, and service performance are
fundamental to effective service management. Service modelling is a structured approach to utilizing this
information to improve the way services are delivered. Consistent application of service modelling provides
the automation of processes and timely access to information.

Service Modelling presents a comprehensive, up-to-date overview of the topic, presented in the context both
of business processes, and of requirements stemming from the need to manage network resources. Vilho
Raisanen delivers ajustification for service modelling, and explains state-of-the-art concepts, frameworks
and standards in detail.

Service Modelling:

- Provides a complete and illustrated overview of state-of-the-art concepts for service modelling, covering
regquirements and frameworks.

- Includesindustry initiatives, conceptual frameworks, and the work of standardisation bodies.

- Discusses different modelling approaches, and the positioning of modelling of servicesin service
management and in the wider operational context.

- Sets the modelling framework in the context of business drivers and modelling paradigms.

- Illustrates principles with real-world use cases, providing both fixed Internet and mobile network
examples.

- Relates concepts to the work of TeleManagement Forum, giving practical examples throughout.

Service Modelling: Principles and Applicationsis an invaluable guide to service modelling for
telecommunications and data communications professionals, including vendors, operators, consultants,
training organizations, service and content providers, system architects and engineers for | P-based services.
Educational organizations, advanced undergraduate and graduate students on telecommunications and
networking courses will also find this text invaluable.
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From reader reviews:
Howard Kincaid:

Do you have favorite book? If you have, what is your favorite's book? Book is very important thing for us to
learn everything in the world. Each guide has different aim aswell as goal; it means that e-book has different
type. Some people truly feel enjoy to spend their time to read a book. They may be reading whatever they
acquire because their hobby is actually reading a book. Consider the person who don't like reading through a
book? Sometime, man or woman feel need book after they found difficult problem or maybe exercise. Well,
probably you'll have this Service Modelling: Principles and Applications.

Evelyn Spencer:

Reading a e-book can be one of alot of action that everyone in the world loves. Do you like reading book
consequently. There are alot of reasons why people enjoyed. First reading a book will give you alot of new
data. When you read a guide you will get new information due to the fact book is one of a number of waysto
share the information or perhaps their idea. Second, examining a book will make anyone more imaginative.
When you studying a book especially fictional works book the author will bring that you imagine the story
how the personas do it anything. Third, you are able to share your knowledge to other folks. When you read
this Service Modelling: Principles and Applications, you are able to tells your family, friends as well as soon
about yours e-book. Y our knowledge can inspire average, make them reading a publication.

Herman Deans:

A lot of people always spent all their free time to vacation as well as go to the outside with them loved ones
or their friend. Do you know? Many alot of people spent they will free time just watching TV, aswell as
playing video games all day long. If you would like try to find a new activity that's ook different you can
read some sort of book. It isrealy fun for you personally. If you enjoy the book you read you can spent al
day every day to reading areserve. The book Service Modelling: Principles and Applicationsit is rather
good to read. There are alot of people who recommended this book. These folks were enjoying reading this
book. In the event you did not have enough space to create this book you can buy often the e-book. Y ou can
mOore simply to read this book from a smart phone. The price is not to cover but this book features high
quality.

CharlesFrye:

What is your hobby? Have you heard that will question when you got pupils? We believe that that concern
was given by teacher with their students. Many kinds of hobby, Everybody has different hobby. And you
know that little person like reading or as reading become their hobby. Y ou have to know that reading is very
important along with book as to be the factor. Book is important thing to increase you knowledge, except
your current teacher or lecturer. Y ou see good news or update regarding something by book. Many kinds of
books that can you choose to use be your object. One of them is this Service Modelling: Principles and
Applications.
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