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* Written specifically to better serve the needs of students on services-orientated operations management
courses. * The first European-originated book. * Operations management is set within the wider business
context, recognising the impact of other management functions and covering wider issues, such as
organisational culture and design, people issues, and customer relationships. * Includes international
examples from different types of organizations, such as: the Internet, public and voluntary sectors, mass
transport services, professional services, retailers, internet services, tourism and hospitality. * Each chapter
identifies key operations management issues and provides definitions of key terms, real world illustrations,
chapter summaries, case exercises, further reading and questions.
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From reader reviews:

Marcus Musick:

As people who live in the modest era should be change about what going on or data even knowledge to make
all of them keep up with the era which is always change and move forward. Some of you maybe will
probably update themselves by reading books. It is a good choice in your case but the problems coming to
anyone is you don't know what kind you should start with. This Service Operations Management (3rd
Edition) is our recommendation to make you keep up with the world. Why, as this book serves what you
want and want in this era.

Willard Griffin:

Typically the book Service Operations Management (3rd Edition) will bring someone to the new experience
of reading a new book. The author style to describe the idea is very unique. When you try to find new book
to study, this book very acceptable to you. The book Service Operations Management (3rd Edition) is much
recommended to you to learn. You can also get the e-book in the official web site, so you can easier to read
the book.

Charles Montiel:

Do you have something that that suits you such as book? The guide lovers usually prefer to opt for book like
comic, short story and the biggest an example may be novel. Now, why not seeking Service Operations
Management (3rd Edition) that give your satisfaction preference will be satisfied through reading this book.
Reading routine all over the world can be said as the opportunity for people to know world far better then
how they react to the world. It can't be said constantly that reading routine only for the geeky man or woman
but for all of you who wants to always be success person. So , for all you who want to start reading as your
good habit, you are able to pick Service Operations Management (3rd Edition) become your starter.

Barbara Rubio:

In this era which is the greater individual or who has ability in doing something more are more treasured than
other. Do you want to become certainly one of it? It is just simple strategy to have that. What you are related
is just spending your time almost no but quite enough to get a look at some books. One of the books in the
top list in your reading list is Service Operations Management (3rd Edition). This book and that is qualified
as The Hungry Hillsides can get you closer in turning out to be precious person. By looking right up and
review this reserve you can get many advantages.
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