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Knowledge management is the process of creating value from an organization's intangible assets. It is
generally concerned with four major types of capital: human, the brainpower of the employees; structural,
such asintellectual property rights or databases; social, knowledge acquired from customers and
stakeholders; and competitive, knowledge learned about or from an organization's competitors. This concise,
easy-to-read book provides guidance on the value and importance of knowledge management for
organizations.

Many organizations are reluctant to invest in knowledge management (KM) and competitive intelligence
(CI) initiatives for their company's use. In his newest book, Jay Liebowitz discusses how value-added
benefits can be derived from such efforts, with concepts and cases presented. Making Cents Out of
Knowledge Management focuses on demonstrating ways to show the value of knowledge in organizations
and discusses methods to measure knowledge management outcomes. Reinforcing these concepts are
representative cases from leading practitioners and educators of how organizations have been doing this
worldwide.
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From reader reviews:
Irene Gwyn:

Information is provisions for folks to get better life, information nowadays can get by anyone on everywhere.
The information can be a expertise or any news even an issue. What people must be consider while those
information which isinside former life are challenging be find than now is taking seriously which oneis
suitable to believe or which one the particular resource are convinced. If you have the unstable resource then
you obtain it as your main information it will have huge disadvantage for you. All of those possibilities will
not happen inside you if you take Making Cents Out of Knowledge Management as the daily resource
information.

Mark Giordano:

People livein this new time of lifestyle dways try to and must have the extratime or they will get lot of
stress from both day to day life and work. So , when we ask do people have time, we will say absolutely
sure. People is human not really a huge robot. Then we consult again, what kind of activity have you got
when the spare time coming to a person of course your answer will certainly unlimited right. Then do you
ever try this one, reading ebooks. It can be your alternative in spending your spare time, often the book you
have read is definitely Making Cents Out of Knowledge Management.

Evelyn Nielson:

Many people spending their time by playing outside with friends, fun activity along with family or just
watching TV the whole day. Y ou can have new activity to shell out your whole day by looking at a book.
Ugh, yathink reading a book will surely hard because you have to accept the book everywhere? It ok you
can have the e-book, bringing everywhere you want in your Mabile phone. Like Making Cents Out of
Knowledge Management which is having the e-book version. So , try out this book? Let's observe.

William Stewart:

Publication is one of source of information. We can add our information from it. Not only for students but in
addition native or citizen require book to know the update information of year for you to year. As we know
those guides have many advantages. Beside we add our knowledge, also can bring us to around the world.
By the book Making Cents Out of Knowledge Management we can have more advantage. Don't someone to
be creative people? To be creative person must want to read a book. Simply choose the best book that
acceptable with your aim. Don't always be doubt to change your life with this book Making Cents Out of
Knowledge Management. Y ou can more pleasing than now.
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