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Continued economic restructuring has brought service work to center stage in labor and management studies,
as well as in the sociology of work, gender, race, and inequality. Because the idioms of service have become
so central to our public interaction, the everyday struggles for recognition and respect in the service
workplace have become integral to the very meaning of democratic citizenship in contemporary America.
This volume brings together some of the most important and engaging writing on service work. Based on
rich ethnographic and case study material, the essays explore questions of power and control, resistance and
empowerment, and innovation and organizing in the lives of front-line service workers.Cases are drawn from
a broad range of occupations, including fast foods, clerical and paralegal work, domestic work and nannies,
and direct sales, and from organizational settings, ranging from McDonald's to Harvard University to the
suburban home. The problems of organizing and new models of unionism are analyzed in the context of
women's work culture, multiracial workplaces, contingent and part-time work, and participatory innovations
to improve service and experience of work simultaneously. Author note: Cameron Lynne Macdonald teaches
social studies at Harvard University. Carmen Sirianni is Professor of Sociology at Brandeis University.
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From reader reviews:

Bernice Fugate:

The book Working In the Service Society (Labor And Social Change) will bring one to the new experience
of reading the book. The author style to spell out the idea is very unique. In case you try to find new book to
learn, this book very suitable to you. The book Working In the Service Society (Labor And Social Change) is
much recommended to you to study. You can also get the e-book from official web site, so you can easier to
read the book.

Luis Martin:

People live in this new moment of lifestyle always attempt to and must have the extra time or they will get
great deal of stress from both day to day life and work. So , once we ask do people have extra time, we will
say absolutely of course. People is human not really a huge robot. Then we question again, what kind of
activity have you got when the spare time coming to you of course your answer can unlimited right. Then do
you try this one, reading ebooks. It can be your alternative throughout spending your spare time, the
particular book you have read is actually Working In the Service Society (Labor And Social Change).

Ray Ellis:

Playing with family within a park, coming to see the water world or hanging out with good friends is thing
that usually you will have done when you have spare time, subsequently why you don't try matter that really
opposite from that. 1 activity that make you not sensation tired but still relaxing, trilling like on roller coaster
you are ride on and with addition of information. Even you love Working In the Service Society (Labor And
Social Change), it is possible to enjoy both. It is excellent combination right, you still want to miss it? What
kind of hangout type is it? Oh come on its mind hangout men. What? Still don't buy it, oh come on its called
reading friends.

Charles Krueger:

You are able to spend your free time to learn this book this e-book. This Working In the Service Society
(Labor And Social Change) is simple to create you can read it in the park your car, in the beach, train and
also soon. If you did not have got much space to bring often the printed book, you can buy often the e-book.
It is make you quicker to read it. You can save the actual book in your smart phone. Thus there are a lot of
benefits that you will get when you buy this book.
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