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Why would highly skilled, well-trained pilots make errors that lead to accidents when they had safely
completed many thousands of previous flights? The majority of all aviation accidents are attributed primarily
to human error, but thisis often misinterpreted as evidence of lack of skill, vigilance, or conscientiousness of
the pilots. The Limits of Expertiseis afresh look at the causes of pilot error and aviation accidents, arguing
that accidents can be understood only in the context of how the overall aviation system operates. The authors
analyzed in great depth the 19 major U.S. airline accidents from 1991-2000 in which the National
Transportation Safety Board (NTSB) found crew error to be a causal factor. Each accident isreviewed in a
separate chapter that examines events and crew actions and explores the cognitive processesin play at each
step. The approach is guided by extensive evidence from cognitive psychology that human skill and error are
opposite sides of the same coin. The book examines the ways in which competing task demands, ambiguity
and organizational pressures interact with cognitive processes to make all experts vulnerable to characteristic
forms of error. The final chapter identifies themes cutting across the accidents, discusses the role of chance,
criticizes simplistic concepts of causality of accidents, and suggests ways to reduce vulnerability to these
catastrophes. The authors complementary experience allowed a unique approach to the study: accident
investigation with the NTSB, cognitive psychology research both in the lab and in the field, enormous first-
hand experience of piloting, and application of aviation psychology in both civil and military operations.
This combination allowed the authors to examine and explain the domain-specific aspects of aviation
operations and to extend advances in basic research in cognition to complex issues of human performance in
the real world. Although The Limits of Expertiseis directed to aviation operations, the implications are clear
for understanding the decision processes, skilled performance and errors of professionalsin many domains,
including medicine.
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From reader reviews:
George Carter:

Have you spare time to get a day? What do you do when you have much more or little sparetime? Y ep, you
can choose the suitable activity intended for spend your time. Any person spent their own spare time to take
astroll, shopping, or went to the Mall. How about open as well as read a book called The Limits of
Expertise: Rethinking Pilot Error and the Causes of Airline Accidents? Maybe it isfor being best activity for
you. Y ou know beside you can spend your time with the favorite's book, you can smarter than before. Do
you agree with their opinion or you have additional opinion?

Jaclyn Davis:

Information is provisions for those to get better life, information nowadays can get by anyone with
everywhere. The information can be ainformation or any news even a praoblem. What people must be
consider any time those information which isin the former life are hard to be find than now's taking
seriously which one is suitable to believe or which one the particular resource are convinced. If you receive
the unstabl e resource then you obtain it as your main information you will see huge disadvantage for you. All
of those possibilities will not happen throughout you if you take The Limits of Expertise: Rethinking Pilot
Error and the Causes of Airline Accidents as your daily resource information.

Terry Tatum:

The guide untitled The Limits of Expertise: Rethinking Pilot Error and the Causes of Airline Accidentsisthe
guide that recommended to you to see. Y ou can see the quality of the reserve content that will be shown to
you actually. The language that creator use to explained their way of doing something is easily to understand.
The writer was did alot of analysis when write the book, and so the information that they shareto you is
absolutely accurate. Y ou also could possibly get the e-book of The Limits of Expertise: Rethinking Pilot
Error and the Causes of Airline Accidents from the publisher to make you alot more enjoy free time.

Shantel McCary:

Beside that The Limits of Expertise: Rethinking Pilot Error and the Causes of Airline Accidentsin your
phone, it might give you away to get more close to the new knowledge or data. The information and the
knowledge you are going to got hereis fresh from your oven so don't become worry if you fedl like an
previous people live in narrow small town. It is good thing to have The Limits of Expertise: Rethinking Pilot
Error and the Causes of Airline Accidents because this book offers to you readable information. Do you
oftentimes have book but you don't get what it's exactly about. Oh come on, that would not happen if you
have this with your hand. The Enjoyable blend here cannot be questionable, like treasuring beautiful island.
So do you still want to miss the idea? Find this book and also read it from currently!
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